Assignment Marking Criteria for Unit 02

 Required competence:

By the end of this unit the teacher should be able to:
· Demonstrate ability to perform basic maintenance and repair on hardware and assist in software troubleshooting.

Assignment
In groups of 5 people reflect on the following issues:

· what are the most common maintenance issues at your school?
· [bookmark: _GoBack]Identify where safety hazards might exist at school and suggest potential solutions to these issues and problems. 
· Besides yourself who else at school could perform basic maintenance?

Marking Criteria

	Is there evidence from the workshop activities that the participant …
	Not proficient (0)
	Partially Proficient (1)
	Proficient 
(2)

	Can identify basic safety precautions in environments where there are PCs?
	
	
	

	Can diagnose common PC problems?
	
	
	

	Can update the virus checking software?
	
	
	

	Knows when and how to reboot a system?
	
	
	

	Total out of 8
	
	
	

	
	__/8



